Service Orders

A new approach to departmental tracking.

The Caselle Service Orders program is a highly flexible issuing and tracking system, that
gives each department the functionality needed to increase efficiency and productivity. With
user-defined screens and service order forms, it is capable of meeting specific department
requirements.You can group the creation, authorization, assignment, review, and completion

processes together or separately.
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Software Features

Service Orders by Location in Inquiry

Customer Service Order Forms

User-Defined Action Codes

User-Defined Entry Screens

Service Order Status Reports

Real-time Interface with Utility Billing

Create Batch Orders from Ultility Billing for
Shutoff Notices.
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